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<transcript f ile-"audio/20000510 . log"> 



<begincall time="08 : 00 : 04 : 30"/> 

<speaker id="s0127" starttime="08 : 00 : 04 . 30" 
endtime="08: 00:14: 40"> 

<text>Satis fact ion Guaranteed Phone Order 
Department</ text> 

</speaker> 

<speaker id= "unknown" starttime="08 : 00 : 17 . 40" 
endtime="08 : 00 : 30 . 30 ,Y /> 

<speaker id="s0127" starttime="08 : 00 : 30 . 30" 
endtime="08 : 00 :34:00"> 

<text>To process your order I need your customer 
number please</text> 

<speaker id="unknown 55 starttime="08 : 00 : 40 .30" 
endtime= n 08:03:30.30"/> 

<speaker id="s0127" starttime="08 : 03 : 30 . 30 " 
endtime="08: 03: 34:00 "> 

<text>137532 and the address is Helga Mustermann, 
Birkenweg 1, 12345 Dorf right</text> 

<speaker id=" unknown" starttime= ,v 08 : 03 : 04 . 30" 
enditme= ,, 08:06:06.00V> 



<endcall time-"08 : 10 : 25 . 01"/> 
</ trans cript> 
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